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and duty to protect the mnsumer in its May 15, 1998 Introduction'to 
where it stated: 
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the proposed rules, 

I Dear Sir or Madame, 
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refusal to deliver the household goods, reduce the number of disputes 
contributing to delays in delivery, and restore   rice certaid to the fransaction. 

Two competing bills addressing this topic have mentry been i q u c e d  in the House of 
Representatives. I understand that FMCSA does not have the power to enact new laws, 
but I would like to offer the following observations about the nHol competing bib. I do 
this to underscore the dim situation consumers of interstate lmovhg services find 
themselves in today. I do this also because the American rMoving and Storage 
Association (AMSA) filed another petition for reconsideration and to stay enforcement d 
the regulations, where they me again argue that moving mmpanlies may demand more 
than 11 0% of non-binding eaimates or 100% of binding &mates (instead of releasing 
the goods upon payment of 100-1 10% and billing the customer Ifor all remaining valid 
charges) h u s e  of additional sewices the customer ”requests” of the moving 
company. The problem with AMSAs view is that it considers “ d i c e s  requested by the 
shippep to include those services the mover has unilaterally d e d d d  are necessary to 
get the goods off the truck and into the destination residence (such as shuttles, long 
Carries, and the catch-all ‘extra labor“). According to the practiy of AMSA members, 
where the mover unilaterally decides that addhnal services a? necessary to ge? the 
goods ofF the truck and into the destination residence, the cupomer who does not 
“agree” with the mover‘s unilateral deasion will have his or her goods unloaded where 
the truck is parked (which may be on a street comer a block away) or, more likely, taken 
to storage (and the arstmer wiU then get hit with storage charge@ Thus. -ding to 
AMSA’s view of “services requested by the shipper,” a shipperlis not free to decline 
these additional sewices and will have no choice but to pay whatever amount the mover 
feels is deserved - even if the extra amount makes the final charges exceed 100-1 70% 
of the original estimate. In this situation, the customer is not in a position to d iqree  
with the mover regarding the necessity for a shuttle, long carries! etc., nor is he or she 
free to dispute the amount the mover insists on collecting for services (it is nut 
realistic to expect the customer to have a full copy af the tariff to fsnsuh at destination). 
The additiinal services in this category are different in nature froq unpacking, appliance 
servicing, etc., which are services the customer may decline if the customer does not 
agree with the price being demanded by the mover €or these services. 

FMCSA must make it clear that - as to that category of addiiiond services that are part 
and parcel of g d n g  the gooas from inside the residence atlpoint A to inside the 
residence at point B - the mover may not demand, 8s a precondition to relinquishing the 
goods, collection of these charges to the extent they make the final total charges exoeed 
100-1 t 0% of the original estimate. The moving company may bilf for all valid amounts 
after releasing goods, so that the customer has a meaningfull chance to determine 
whether the sewices were required and/or chaqeb at the proper amount. 

AMSA also suggests that the pending state of the two adpeting bills, with tWa 
competing versions of a maximum collection amount rub, are grounds for 
reconsideaon and/or staying enfarcement. However, I submit that the AMSA was 
instrumental in getting one of these bills introduced, and it is( a bill that practblly 
eliminates any maximum a l l d o n  rule. In the end, the AMSA kpresents the industry 
from which the consumer must be protected. I submil that any petition filed by the 
AMSA must be considered With that fact fully in mind. 

I 

I 

The bill favored by mnsumer advocacy groups is HR 1070. It +s introduced by Rep. 
Thomas Petri (R-Wisconsin), Chair of the House SubcMnmittm n Highways & Transit. 
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you probably h o w  that local and state police will dedine to 
they will tell you that it’s a civil matter-a contract dispute 

get involved. Usually 
between you and the 

I 
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priorities is defeating HR 1070. 
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HR 2928 passed. 

p&eCted. Please consider any petition filed by the AMSA with th k fact fully in mind. 


